
Rev. 3/19/04 

 School and Lender Contact Information 
MDHE ORIGINATION THROUGH CLAIMS-GUARANTOR PROCESSING  
TELEPHONE: (800) 824-4893 

SCHOOL CONTACTS BY TERRITORY 
The ASA staff listed below is trained to assist you with any loan processing questions, including  
• profile changes,  
• application questions,  
• CommonLine file questions, 
• loan updates, 
• forms ordering, and 
• any other items related to loan processing.    
 
 

Territory Contact Phone/Extension  

Charla Bush  
chbush@amsa.com 

(800) 824-4893, x 4715 Southeastern (St. Louis)            

Base Kooffreh 
bkooffreh@amsa.com 

(800) 824-4893, x 4716 

Northwestern (Kansas City) Marco Huertas 
mhuertas@amsa.com  

(800) 824-4893, x 4714 

Southwestern (Springfield) Remi Ajao 
rajao@amsa.com 

(800) 824-4893, x 4717 

Mid-Missouri (Jefferson City) Dan Tavares 
dtavares@amsa.com 

(800) 824-4893, x 3134 

Department Supervisor Dan Tavares  
dtavares@amsa.com  

(800) 824-4893, x 3134 

 

FORMS ORDERING 
To order forms, including Stafford and PLUS MPNs, visit: 
http://members.printable.com/raintreegraphics/asa.   
(Note:  This web site will not be functional until April 1.)   
 
A link to this web site will also be available on MODEL Direct and MDHE web site. 
 

GENERAL MAILING ADDRESS FOR MDHE OPERATIONS: 
 
MDHE c/o ASA  
P.O. Box 55757 
Boston, MA 02205 
 
• Paper Applications (school certifications) 
• Universal Change Form 
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ATOM II CONTACT LIST 
Name Phone Email 

Sherri Farris (573) 526-7356 sherri.farris@dhe.mo.gov 

Theresa Schmitz   (573) 526-6693 theresa.schmitz@dhe.mo.gov 

Keith Broadus   (573) 522-0876 keith.broadus@dhe.mo.gov 
 

LENDER CONTACT INFORMATION: TELEPHONE (800) 824-4893 

GENERAL OPERATIONS MAILING ADDRESS: 
MDHE c/o ASA            
P.O. Box 55757             
Boston, MA 02205 
 
• Paper Pre-claim Filing and or update reports 
• Account Maintenance  
• Claim Filing 
• Lender Manifest Tapes Cartridges 

LVC FOR CONSOLIDATION  
MDHE c/o ASA 
P.O. Box 55754 
Boston, MA 02205 

GENERAL CONTACT INFORMATION 
 

Process Contact Name Telephone Number/Extension 

PNote Validation Feed Rosanna Cornelio (800) 824-4893, x4651 

Application Processing – 
application questions, PNote 
information  

Call Center (800) 824-4893  

ATOM II Theresa Schmitz 
 theresa.schmitz@dhe.mo.gov 

(573) 526-6693 

ATOM II (Loan/Disbursement 
         Maintenance & Rosters) 

Sherri Farris 
sherri.farris.dhe.mo.gov 

(573) 526-7356 

Pre-claim File Processing Maly Kapilian   
mkapilian@amsa.com 

(800) 824-4893, x4269 

Pre-claim Paper Adds/Updates Brian Mazzoli 
bmazzoli@amsa.com 

(800) 824-4893, x4682 

Claim Processing Al Lee 
clee@amsa.com 

(800) 824-4893, x4657 

Lender Manifest Joanne Dempsey 
jdempsey@amsa.com 

(800) 824-4893, x4653 

 


